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SIP Print Call Recording 
Solutions Announced 

 
by Jan Harris  
February 3, 2009 

SIP Print has expanded into the UK market, 
announcing the availability of its SIP-based 
VoIP call recording platform for the UK 
financial services market.  

The systems are fully compliant with the Financial Services 
Authority’s (FSA’s) call recording mandate.  

They also meet the future requirement to record calls originating 
from mobile phones. 

From 6 March, the FSA requires all UK financial institutions 
involved in the equity, bond and derivatives markets, to record 
and archive telephone conversations and electronic 
communications relating to client transactions, for a minimum 
period of six months.  

Conversations from handheld devices are exempt from the ruling 
for 18-months.  

Last month SIP Print’s call recording system was selected to 
receive Internet Telephony Magazine’s 2008 Product of the Year 
Award. 
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